AKTyaJIbHbIe BOIIPOCHI B c(pepe 3alIUTHI PaB MOTpedUTEICH.

B nanHoM Matepuane Mbl coOpain HauboJee akTyalbHbIe BOIIPOCHI, C KOTOPBIMHU 00paIaroTcs
rpaxkJlaHe B OTJEJICHHUE 110 3alUTe IPaB NOTpeOUTENeH.

O0s13aH J1M Mara3uH NpPeaoCTABJATH IPAKIAHAM 3aNUCH ¢ KaMep BUIEOHA0I01eHus1?

Yacro moTpedbuTeny B ciryyae HapyIeHUs UX IPaB CO CTOPOHBI MPOAABIA (MCTIOTHUTEIS YCIIYT)

CUHTAIOT, YTO €CJIM B MarasuHe BeAETCs BUJEOHAOIOAEHUE, TO OHU BIIpaBe MOIYYUTh 3aluCh C
KaMep, a MpoJaBlbl (COTPYAHMKH NpOAABIa) €€ OE3pONOTHO IPENOCTABAT MO IEPBOMY
TpeOOBAHMIO.
Koneuno, aTo He Tak! [lokynarens He HaJleleH IpaBOM TpeOOBATh y NMpoAaBIia 3alHuCh C KaMep
BUJICOHAONMIOIEHNs, a TpoJaBel] He o00s3aH Takue CBEACHUS IPENOCTaBiIATh, TaK KaK Ha
BUJICO3AMMCH MPUCYTCTBYIOT JIPYTHe JIIOU, KOTOPHIE 3aBE€JOMO HE JaBajlM CBOEIO COIJIacus Ha
pacnpocTpaHeHHe AAHHBIX, COOTBETCTBEHHO, OTCHATHIM BUAeOMaTepHal Helb3s MyOIMKOBATh U
UCTIOJIb30BaTh MHBIM 00pa3oM 0e3 coriacus 4yeiaoBeka. B mpoTuBHOM ciydae, 3To HapymeHne O3
«O mepcoHaNbHBIX JaHHBIX». McTpeOoBaTh 3amucu ¢ BUACOKaMep OpraHU3alMi U yupekIeHUN
BIIPaBE TOJBKO COTPYAHHUKH MPABOOXPAHUTEIHHBIX OPTaHOB, B CIIydae €CM MM0J00HBIC JaHHBIC
HEOOXOIUMBI MM JUIsl pacciieZlOBaHUS el IO aJMUHHCTPATUBHBIM IPaBOHAPYIIEHUSM WU
YTOJIOBHBIX JEJI.

IHomuuTe! HecmoTpss Ha mMpokoe pacnpoCTpaHEHUE BHUIEOKaMep, CUTyallMid B KOTOPBIX
TOProBasi OpraHMu3alus MPeIOCTaBISIET B KAYECTBE JI0KA3aTeNIbCTB BUJIC03AIUCH C COOCTBEHHBIX
KaMmep KpaiHe MaJjlo, COOTBETCTBEHHO, HAJIESThCs Ha MOJ00OHOr0 POAa JOKa3aTelbCTBA HE CTOUT.

Mo:xHo i1 mokynareao pororpa¢gupoBaTh B MarasuHe?

B cootBerctBum ¢ Iloctanonenuem IlpaBurenscTtBa No2463, Ha TOProBbIX OOBEKTax HE
JIOMyCKAeTCsl OrpaHUYEHHE MpaB MOTpeOuTeNIel Ha MOUCK U MOJIydyeHue J000i uHpopMaum B
mo0bIX (popmax u3 JTFOOBIX UCTOYHUKOB, B TOM 4ucie myTeM (ororpadupoBanusi ToBapa, eCiu
Takhe JCHCTBHS HE HapyIIalOT TpeOOBaHUs 3aKOoHOAAaTenbcTBa Poccuiickoit denepanmu u
MEKIYHapOAHBIX T0roBopoB Poccuiickoit denepanuu.

CoOOTBETCTBEHHO, JIEHCTBYIOIIECE 3aKOHOAATEIBLCTBO HE 3amperiaeT MmoTpeOuTeNnsiM CBOOOIHO
dbortorpadupoBaTh B MarazuHe W (UKCHPOBATH HAPYIIECHUS, C KOTOPBIMU TOKYIATEIn
CTOJIKHYJIUCh B TOPrOBOM TOYKE.

CTOUT NOMHHUTH, YTO CYIIECTBYIOT UCKIIFOUEHHS: €CITU B Mara3uHe yCTaHOBJICH 3alpeT Ha I0CTYII

noTpeduTeneil B Kakue-mudo0 crenuanbHble MOMEIICHUs, HAPUMED, OTBECHHBIC JIJISl XpaHEHUs
MUIICBBIX TPOJIYKTOB, TO MPOU3BOJIUTH (POTOCHEMKY B MeECTax, HE MNpeAHA3HAYCHHBIX IS
CBOOOIHOTO IOCTYyIa MOTpeOuTeNeit Helb3sl.

ITomuuTte! He Bce BUACO3AaIIMCHU MOXXHO HCIIOJIB30BaTh B KAYCCTBE JOKAa3aTCIbLCTB, B TOM YHCJIC B
cyac. HOK&B&TCJ’IBCTBO JOJDKHO COOTBETCTBOBATH 3dKOHY, a TaKXKC OBITh OTHOCHUMBIM,
A0IMYCTUMBIM U TOCTOBCPHBIM.

]_I.]'IH TOro, YTOOBI Yy Cylda HC BO3HHUKIIO COMHEHHH B JAOCTOBCPHOCTH BHICO, HeO6XOI[I/IMO
YKa3aTb, KOrjd, KCM U B KaKUX YCIIOBUAX OCYUICCTBIIAIACH 3alIMCh.

Hmeer 1 npaBo npoaasen noTpedoBaTh NAcMOPT NPH BO3BPaTe IEHEKHBIX CPEICTB 32
TOBap?



B ciayyae Bo3BpaTra ymJjadYeHHOW 3a TOBap /JAE€HEKHOW CyYMMbI INpoJaBel] BIpaBe
noTpedoOBaTh y MOKYHaTedsl MACHOPT WIM HWHOM JOKYMEHT, yJAOCTOBEPSIOLIMNA JMYHOCTH
oTpeduTes.

JlanHoe TpeGoBaHue OOYCIOBIEHO TeM, 4YTO corjacHo Ykasanusi banka Poccum kaccup
JIOJDKEH YJIOCTOBEPUTHCS B TOM, YTO BblJaya HAJIUMYHBIX JEHEr OCYIIECTBISETCS JIUILY,
YKa3aHHOMY B IUIATEXHOM JOKYMEHTE.

IMomuuTe! [lpogaBen He UMeeT NPABO CHUMATH KOIUIO BAalllero Nacnopra, npeabsiBJjieHHe
NacnopTa HeoOXOAMMO UCKIYUTEIBHO AJI51 MIeHTUQPUKAIMHU JUYHOCTH MNOTpeduTeIs.

JoskeH JiM MpoJaBel] BbIAABATh MOTPeOUTE/II0 TOBAPHBIHA Yek?

B ciydae eciim kaccoBBIN Y€K, AIEKTPOHHBINA WJIM MHOW JOKYMEHT, ITOATBEPK AN OIUIATy
TOBapa, HE COACPKUT MHIUBUAYAIM3UPYIOLIME MPU3HAKU TOBapa (HampuMmep, HaMMEHOBaHUE,
apTUKYJ, MOJIENb), IPOJaBELl TOBapa 0053aH BbIIaTh NOTPEOUTENIO IO €r0 TPEOOBAHUIO, TOMUMO
KacCOBOI0, €1I€ U TOBAPHBIN YEK.

OpHako, JaHHOE MPABUJIO KACAETCsl HE BCEX TOBAPOB, a TOJIBKO HECKOJIBKUX IPYTIM:
- TEXHUYECKHU CJI0’KHBIX TOBAPOB OBITOBOTO Ha3HAUEHUS;
- J)KUBOTHBIX U PACTECHU;
- CTPOUTENBHBIX MAaTEPUAIIOB U U3/1EIUM;
- TKaHEH, 0JIeXk/1bl, MEXOBBIX TOBApPOB, 00YBU;
- MeOenu.

IMomuuTe! [Tpogaser umeeT MpaBo HE BbIIABATh KACCOBBIN YeK WM OJaHK CTPOrOi OTUETHOCTHU
Ha Oymare B ciydae, KOTJa MOKyHaTelb BBIPA3W JKEJAHWE TOJYYHTh KAaCCOBBIM YEK B
ANEKTPOHHOU (hOpMe U OJJHOBPEMEHHO C ATHM OTKa3aJcsi 0T OyMa)KHOU (hOPMBI KACCOBOTO YEKa.

IIponaBen oTka3piBaeT B NPeIOCTABJICHUN KHUIH KaJ100 (0T3bIBOB) M NPeIJI0OKEHHUI,
NPaBOMEPHO JI1 3T0?

C 01 saBaps 2021 pos nmpoAaBUOB 10 JOTOBOPY PO3HUYHOM KYIUIM-NIPOJAXH MCKJIIOYEHA
00513aHHOCTh MMeTh KHHMI'Y OT3bIBOB M NpeAJI0:KeHUI U MpeloCTaBiIATh ee M0 TpeOOBAHUIO
NOKyIaTessl, COOTBETCTBEHHO OTKAa3 MPOJABIIA IPAaBOMEPEH.

[TpenocTaBnaTe MOTPEOUTENIO KHUTY OT3bIBOB (kaj100) ¥ NpesI0KEeH M 00513aH HCTIOJTHUTEIb
NP 0KA3aHMHU HEKOTOPBIX BU0B YCJIYT (HapUMep, yCIIyT 0OLIECTBEHHOI'O MUTaHMSI, YCIYT MO
pean3aluy TyPUCTCKOTO MPOAYKTa, YCIYT CBSI3N).

Hugpopmayus noocomosnena cneyuarucmamu
KOHCYTbMAYUOHHO20 YeHmpa No 3aujume npae nompeoumenei
«DFY3 «l]enmp cucuenvt u snudemuono2uu 8 Upxymcxoti oonacmuy

HALIINA KOHTAKTBHI:

2. Uprxymck, yn. Tpunuccepa 51, ka6b. 113
men.: 8 (395-2) 22-23-88,

2. Upxymek, Iywxuna 8, kab. 404

men.: 8 (395-2) 63-66-22,

e-mail: zpp@sesoirkutsk.ru



