IHoTpeduTesb M ero npasa

3akoHoM P® «O 3amute npas notpeduTenein» (aanee — 3akoH) MpeLyCMOTPEH Pl IIpaB, KOTOPbIE
HE00XO0AUMO 3HATh KaXKJIOMY MOTPEOUTEIIO.

1.IlpaBo NJIaTUTH Ty 1leHY, KOTOpPasi yKa3aHa Ha NEHHHUKe, a TAKKe HA MOJHYI0 U
nocToBepHyio nHpopmanuio (ct.10 3akona)

[lena — 310 OZ1MH U3 KpUTEpUEB BBIOOpA TOTO WIIM MHOT'O TOBapa M 00s13aTeIbHOE YCIOBUE JTH000M
caenku. [Ipuxons B MarasuH 3a MOKYINKOM, NOKyNaTelb CMOTPUT Ha LIEHHUK, @ HE B POrpaMMy
Ha KoMIploTepe npopasia. [Ipogaser; o0s3aH mpoaath ToBap IO TOW 1I€HE, KOTOpas yKaszaHa
Ha [ICHHHKE, IOTOMY YTO IIEHHHK — 3TO 4YacTh O(EepThl, TO €CTh MPEIIOKEHHS 3aKITIOYUThH
JIOTOBOP, a HE MPOCTO OyMaxka Ha mosike. [lokynaTens He IOJKHO BOJHOBATh, UYTO NMPOJIABELl
HE yCIel U3MEHUTH 1IeHy. Bunure neny — CToiabKo ¥ CTOUT AJis Bac ToBap.Ecnu pa3HuIly Mexay
LIEHOM Ha LIEHHUKE U B YE€Ke YBUAEIU IIOCIE OIUIaThl INOKYNKH, TO TpeOylWTe BepHYTh
NeperyiayeHHble JAeHbru. Eciu Ha ycTHhle TpeOOBaHMS MPOJABEll HE pearupyer, MUIINTE
MpeTeH3uo B ero ajapec. He 3a0yapTe NpMIIOKHUTH KOIMHIO YeKa M JIpyrHe J10Ka3aTelbCTBa,
Hanpumep (oTto nenHuka. Ecnm mpomaBer] oTKa3pIBaeTCs BEPHYTHh MEpEIaueHHbIE JICHBIH, TO
ciemyer moaath xkano0y B PocorpeGHanzop.

[ToTpebutens nMeeT MpaBoO 3HATh, U3 YETO M3TOTOBIIEH, K MPUMEPY, TOPT, KEM OH H3TOTOBIICH
(OO0 wunu UII), agpec ropuaundeckuii U moutoBsid u3rorosurens, ero MHH, OPI'H, cpok ero
TOJTHOCTHU — JUIS 3TOTO HY’>KHa 3TUKeTKa. CKOJBKO CTOUT TOPT — IIEHHHK JAcCT 3Ty WH(OPMAILIUIO.
Ecnu topt npona€r He U3roToBUTENb, TO MHPOPMAIUS O NMPOJIABLIE TOXKE JODKHA OBITh B 0011IEM
noctyne — Ha cTeHnax. [Ipu HempenocTaBIeHUH MOTHON U JOCTOBEPHON MH(OpMAIIHH MPO1aBel
WJIM UCTIOJIHUTENb HECYT OTBETCTBEHHOCTD, a IOTPEOUTENIb UMEET MPABO MPEAbSIBUTH IPETEH3UIO
U JJa)Ke OTKa3aThCsl OT TOTO WJIM WHOTO TOBAapa WU YCIYTH U MOTPeOOBaTh BO3BpATa JACHEKHBIX
CPEJICTB ¥ BO3MEILIEHUSI TOHECEHHOTO yIiepoa.

2.1IpaBo Ha Ka4yecTBO U 0€30MACHOCTH TOBApPOB (cT. 7 3aKkoHA).

[Ipuxons B MarasuH 3a MOJIOKOM, XJIEOOM, WIIM IPYTHMH TOBAapaMHU MOTPEOUTENb JTOJKEH OBITH
YBEPEH, YTO OHU U3TOTOBIIECHBI U3 KAU€CTBEHHOU MPOIYKIIMHU — XJIe0 UCTIEUEH U3 XOPOIIeH MyKH,
MOJIOKO HE COJIEP>KUT OOJIE3HETBOPHBIX OaKTEepuil, a AETCKasi UTPYIIKA HE COJEPKUT OMACHBIX
TOKCUHOB. [IOHATHO, 4TO MPOBEPUTH, TAK JIH ITO HA CAMOM JieJie, B Mara3uHe HeBO3MOkHO. Ho
€CJIM TOBap JISKUT Ha MOJIKE U IIpeJIjIaraeTcs K MOKYyINKe, 3HaYUT, IPOAaBel] HaM rapaHTUpyeT, YTO
9TH TOBaphl MPOILIN MPOBEPKY HA KAYECTBO U SBJISIOTCS aOCONMIOTHO O€30MaCHBIMH.
KauectBeHHBIMEU 1 0€30TaCHBIMU JOJHKHBI OBITH BCE TOBApHI M YCIyru. TpeOoBaHUS K KAaUECTBY
PEryIUPYIOTCS periaMeHTaMH, a X COOIOICHIE KOHTPOIUPYET FOCyAapCTBO.

3.IIpaBo 3a 3amMeHy TOBapa HeHa/JIe:Kallero KauecTBa, COpa3MepHOro yMeHbIIIeHU sl
NMOKYIHOIM 1eHbl, YCTPAHEHUsI HEJOCTATKOB, 0TKA3aThCA 0T HEKAYeCTBEHHOI0 TOBapa u
TpeOOBATH BO3BPATA 32 HEro JAeHeKHbIX cpeacTs (cT. 18 3akona)

Ha tydmnsax otopBanacs moaomisa, cMapT¢OH 3aBUCAET, CTHpaIbHAsl MAIIMHA HE CTUPAET, a IIaThe
nocJyie nepBoil CTUpKH NMosuHsI0? Bel MokeTe noTpedoBaTh OT MpoAaBIlia TAKUX TOBAPOB 3aMEHBI,
COpa3MEpHOr0 YMEHBIICHHS MOKYIMHON LIEHbI, YCTPAHEHUS HEIOCTaTKOB JIMOO BOBCE OTKA3aThCs
OT TaKUX TOBAPOB U MOTPEeOOBATh BO3BpATa 3a HUX JCHEXKHBIX CPEACTB. VICKIIIOUEHNS COCTaBISAIOT
TOJIbKO TEXHUYECKH CIIOKHBIE TOBAPbI, K KOTOPBIM OTHOCSATCSI CMapT(OH U CTHpaiIbHas MalllMHA
— OTKa3aThCsl OT HUX M TPpeOOBaTh BO3BpaTa ACHEKHBIX CPEACTB MOXHO TOJIBKO B CIydYae, €CIH
HEJOCTaTKU ObUIM BBISBICHBI B TEUCHHE MATHAALATH THEH ¢ MOMEHTa MX MOKyNkH. Ecnu ke
HEJIOCTATKU BBISIBUJIUCH MO0 UCTEYCHUU MATHAALATH JTHEW C MOMEHTA MOKYIKH, TO MOTPEOUTEINH
BIIpaBe TPeOOBATh PACTOPKEHHS TOTOBOpA KYIUTU-TPOAAKHU M BO3BpaTa JIEHEKHBIX CPEJICTB B
CllydasiX, €CJId IpH NPOBEJECHUU IMPOBEPKU KAYECTBA BBISIBWIUCH CYILIECTBEHHBIE HEOCTATKH,
a100 HapyIIEHbI CPOKU yCTpaHEHHs HEIOCTaTKOB TOBapa, TMOO PEMOHT TOBapa MPOU3BOIMIICS
HEOJIHOKPATHO, YTO IMOBJIEKJIO 32 cOOON HEBO3MOXHOCTh €r0 MCIIOJIb30BaHMs Ha TapaHTHIHOM
cpoke Ooiiee, YeM TpPUILATh JHEW BCIEJACTBHE HEOJHOKPATHOTO YCTPAaHEHHsI €r0 Pa3IMYHBIX
HEJ0CTaTKOB.

4.IlpaBo He IJIATUTH 32 HABSI3aHHbIE TOBAPHI U yCayru (cr.16 3axkona)

HukTo He nmeeT npaBa 3acTaBUTh NOTPEOUTEINS KYITUTh TOT UJIM MHOM TOBAap «B Harpy3ky». Yarie
BCEr0 HAaBS3bIBAIOT TOBApbl 3a JOMOJHUTENBHYIO IJIaTy MPOJABLBI TEXHUYECKU CIOKHBIX



TOBapOB, K MPUMEPY, OTKA3bIBAIOT B IpoAake cMapTdhoHa 6e3 mpuoOpeTeHus CTeKIIa Ha HEro Win
yexna, crpaxoBmuku npu opopmiennd OCAI'O Ge3 yciayru CTpaxOBaHUS JKM3HH M T.IL.
[ToTpebutens BpaBe TpeOOBATH MPOAATH EMY TOJIBKO TOT TOBAp WJIM OKa3aTh Ty YCIYyTy, KOTOpbIE
eMy HeoOxoauMbl. Eciim OTKa3bIBaIOT, MUIIEM MpeTeH3Hut0. MOXHO BECTH BHIEO(PHUKCALHUIO
CUTYalluH, 3TOT OyIeT HEOIIPOBEPKUMBIM JOKA3aTEIbCTBOM HAPYILIEHHUS BaIlINX IPaB.

S.IIpaBo nojy4aTrh NpeABapuTeJbHO OIJIAYCHHbIE TOBAPBI M YCJYId BoBpems (cT. 23.1.,
cT.27 3aKoHa)

Ecnu notpeOutens 3apaHee omjaTui TOBAp WM yCIyry, TO MPOJAaBel] WM UCTIOIHUTENb 00sI3aH
YCTAaHOBUTBH CPOKHU Ui Mepeiayl MpeaBapUTEIbHO OIJIAYEHHOIO TOBAapa WM OKa3aHUs yCIyTd
1 cOOJII0aTh YCTAaHOBJIEHHBIE CPOKHU. TO €CTh, €CIIN CPOK JOCTABKH CTUPATbHOM MaIIMHBI yKa3aH
10 xaneHnapHbIX JHEH, TO €€ M JOJKHBI JOCTaBUTh HE MO3KE TOrO JHS, KOTOPBIM yKa3aH.
A M3roTOBUTH U YCTAaHOBUTH CHIAJIbHBIN TAPHUTYP HE MO3XKe 1aThl, yKa3aHHOH B jorosope. JIrobas
MIPOCPOYKa HAapyLIAET Balll IpaBa U CTAHOBUTCS TIOBOJOM JIs

0TKa3a OT JJOTOBOpPA U MPEABSABICHUs TPeOOBaHUS O BO3BpaTe BHECEHHON CyMMBI IPEIOILIATHI,
[IOJIHOTO BO3MEILIEHNUS YOBITKOB, a TAKXKE BBIIJIATHl HEYCTOMKH.

6.IIpaBo Ha 00MeH TOBapa, KOTOPBIH He MOJOLIE] N0 KAKUM-TO HapaMeTpam (cT. 25
3akoHa)

JlocTaTouHBIM OCHOBAaHUEM UL 0OMEHa IPUOOPETEHHOTIO TOBApa MOXKET CIIY>KUTh TOT (aKT, 4To,
K MpuMepy, KPOCCOBKM WU Ty(Ju HE MOJOLLIM BaM o pazMepy. OOMEH BO3MOXKET TOJBKO B
OTHOIICHUH HENPOI0BOJILCTBEHHBIX TOBAPOB, OOMEHSTh KaueCTBEHHBIE KOJI0ACy MM MOJIOKO HE
nonyuurca. He mojnexxar oOMeHy Takke Apyrue KaTeropud TOBApOB, NEPEYEHb KOTOPBIX
onpenenén IlocranoBnenneM IlpaButensctBa P®. K TakuM ToBapaM, B 4aCTHOCTH, OTHOCSTCS:
TEXHUYECKU CJIOKHbIE — TeNne(OHbl, KOMIBIOTEpPBI, TEJIEBU30pPhl U T.I.; JIEKAPCTBEHHbBIE
Ipenaparsl; TOBapbl, OTIIyCKaeMble Ha METPaXk — JICHTHI, IIHYPbl, TKAHU U JpPyTHe KaTeropun
TOBapOB.

CTouT MOMHUTB, YTO OOMEHY MOAJIEKAT TOJIBKO T€ TOBAPHI, KOTOPbIE HE SKCILTYyaTUPOBAIUCH IO
HazHaueHuto. To ecTb KPOCCOBKH JIOJIKHBI OBITh HE HOIIEHBIMH, C SIPJIbIKAMH, HaKJIEHKaMH U B
TOM K€ YIIaKOBKE, B KOTOPOM UX MPOJaj BaM Maras3uH.

7.JIpaBo Ha Bo3melieHue yoObITKOB (cT. 13,14,15 3akona)

Ecnu nponasen wiM MCIOJHUTEND HApYLIWI BalllU IPaBa, 3HAYUT, BaM YK€ TOYHO NPUYUHWIN
BpeIl — KaKk MHHUMYM MopaibHbIiA. Eme OpiBaeT MaTepuanbHblid Bpen. Hanpumep, Bam BoBpeMs
HE BEpHYJIM JECHbI'M 32 HEKAUEeCTBEHHBIN TOBap WJIM MCIOPTHIM 1yOJIEHKY B XUMUYUCTKE. 3a Bce
3TO MOXHO TpeOOBaTh KOMIIEHCALIMIO JIEHbIaMH, a YTOObI €€ IMOJIyYUTh, HY>KHO IpPEIbSBUTH
COOTBETCTBYIOIIME TpeOOBaHMS MPOAABIlY, MPOU3BOAUTENIO WIM HcCHOIHUTENo. OTkazanu?
Tornma uném B cyn, rae TpeOyeM BO3MEIIEHUsS] BCeX yOBITKOB, CyA€OHBIX pacxonoB M mTpad B
pasmepe 50% 0T cyMMBbl, IPUCYKAEHHON Cy/10M, 3a HEYZOBJIETBOPEHUE B JOOPOBOIBHOM MOPSIKE
TpeOoBaHUIl MOTPeOUTENS.

8.IlpaBo Ha npeTeH3uu, kaa00b1 1 3amUTy B cyae (Ct. 45 Koncturyuuu PP, cr.

17 3akona)

Kaxip1ii uenoBek nMeeT paBo Ha 3alUTy CBOMX MHTEPECOB JIIOOBIM HE 3alpeIIEHHBIM CIIOCOOOM.
WuTepecs! nmoTpeduteneil B paMkax ajnod B MepBylo odepeap oTcTamBaeT PocnorpebHamzop, a
€CJIM BOCCTAaHOBUTH HapyIIEHHbIE IIpaBa MOTpeOUTENs He yAaéTcs B JO0CYIeOHOM MOpsAKE, TOTAA
Ha 3aIUTy €ro HHTEepecoB BCTaET cy. [loTpeduTens cam BIpaBe BHIOpaTh, B KAKOH Cy1 IOAaBaTh
UCK, IIPU 3TOM OH OCBOOOXKJA€TCs OT YIIAThl TOCIOLUIMHBI IO MCKaM CTOMMOCTBIO MEHEE OJTHOTO
MUJUTHOHA PYOJICH.

B oTHOmIEHUAX C MpoJaBIAMU U UCHOJHUTEISIMM IOTpeOuTens sBisercs Oosee cinaboii
CTOPOHOM, IOATOMY HYK/Ia€TCs B 3alUTE U 3aKOHO/IaTEIbCTBO FAPAHTUPYET EMY 3TO.

Hungpopmayust noocomosiena cneyuanucmom
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