- TlosblweHue ueH (YnpasneHue
®enepanbHoU GHTUMOHOMOSbHOMU
CNyx6bI);

- HanuuHble feHexHble pacyeTbl
(®enepanbHas Hanoroeasa cnyx6a);

- CTpouTenbctBO, @ UMEHHO,
HapylleHue nNpu CTpoUTenbCTBe 06beKToB
PA3NIUYHOTO HA3HAYEHUsl, CAMOBOSIbHbIE
MOCTPOUKU U MPUCTPOUKU K Ob6BeKTam
KaNUTANbHOrO cTpouTenbCTBa
(MHcnekuusa rOCYAApCTBEHHOro
CTpOUTesNIbHOro HaA30pa).

HOFI,I'OTOBJ'ICHO C UCNOJTb30BAHUEM
marepuana CaTa: https://zpp.rospotrebnadzor.ru/

r.Upkytck, yn.Tpunuccepa, 51, 8(395-2)22-
23-88  TlywkuHa, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.AHrapck (o6pawartbca B r.UpkyTCK)

r.Yconbe-Cubupckoe, yn. JleHuwHa, 73
1en.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.Yepemxoeo, (obpawatbca B r.MpKyTCK,
r.Yconbe-Cubupckoe)

r.CasHck (obpawatbca B r.MpKyTCK)

n.3anapu (o6pawarbca B r.MpKyTCK)

r.TynyH (ob6pawatbca B r.MpKyTCK)

Kaoem Bac no apgpecam:

r.HuxHeyauHck, ya. AneliHas, 27a
1en.8(395-57)7-09-53,

ffbuz-nizhneudinsk@yandex.ru,

r.Tavwer,yn. CrapobasapHas, 3-1H ,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.Bpartck (obpawarbea B r.MpkyTCK)

r.XXenesHoropck-Unumckuid, (obpawatbca 8
r.UpkyTtck, r.Ycrb-Kyr)

r.Yerb-Unumck, neyebHas 30Ha, 6
1en.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycte-Kyr, yn. Kupoea, 91, 1en.8(395-65)
5-03-78; ffbuz-u-kut@yandex.ru

n.Yctb-OpasbiHckuiA, nep.l OkTabpbckuia, 15
Ten. 8 (395-41) 3-10-78,
ffbuz-u-obao@yandex.ru

DBY3 «lleHTp rUrueHbl U
anuaeMuosoruu B Upkyrckou
odJslacTm»

EAUHBIN KoucyAbTou.MOHHblﬁ LeHTp
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KOHCyJIbTaIII/IOHHI)Ie HEHTP, MIYHKTLI 11O
3aliMTe NpaB norpedurTenei


https://zpp.rospotrebnadzor.ru/
mailto:ffbuz-u-obao@yandex.ru

B Hauane 2019 roaa, ®eaepanbHoii
cnyx6o¥ no Haa3opy B cgepe 3aLMUTHI
npag noTpebutenen u  bnarononyyus
yenoseka (PocnotpebHaasop) 6b1n
co3gaH EAUHBIA  KOHCYNbTALMOHHLIN
ueHtp PocnotpebHaasopa (EKL) -
lFopayasa nuHua PocnoTtpebHansopa 8-

800-555-4943. 370 eAVHbIN
WH(POPMALIMOHHbIM KaHan,
NpeAHA3HAYeHHLIN AN OpraHM3aumuu

06paboTKM MNOCTYNArOWMX 3BOHKOB OT
rpaxAaaH Poccuiickor Penepauum,
WHOCTPAHHBIX TPaxAaH, npeacTaBuTenei
FOPUAUNYECKUX NULL U UHAUBUAYASbHBIX
npeAanpuUHUMaTEnNen.

EavHuIv KOHCYIbTALMUOHHLIU
ueHTp PocnorpebHansopa opraHu3oBaH B
LUenax KOHCYNbTUPOBAHUSA FPAXAGH MO
Bonpocam CAQHUTApHOro
3aKOHOAATEesNIbCTBA U 3AKOHOAATenbCTBA
O 3awmTe nNpas notpebuteneu, a Takxe

OnepaTUBHOro pearnposaHue Ha
BHelITATHbIe CUTYaLUMN.
PYHKLMOHUpPOBAHUE EavHoro
KOHCYNbTALMOHHOTO LieHTpa
PocnoTtpebHaasopa  HampasneHHO  Ha
noBbIlleHUe [AOCTYMHOCTU U KavecTBa
KOHCYbTUPOBAHUS HaceneHus,
OnepaTUBHOro paspelueHus
Heb61aronosyYHbIX cUTyauun,
CBOEBpeMeHHOro nepeHanpasneHus

obpallieHns B roCyAapCcTBeHHbIE OpraHbI B
COOTBETCTBUU C UX KOMMETeHLUEeN.

Bce 3BoHKM, nocTtynarowme B8
EKLl Pocnotpe6Haasopa ¢ mobunbHoro
wnu rOpOACKOro TeneqoHa,
3aperucTpupoBaHHOro B P2 "
HaxoAAWeroca Ha TeppuTOpuUU CTPaHSI,
asnarotca BECTINTIATHBIMMU.

Ons opraHusauuu paboTer EanHoro
KOHCYNTbTALIMOHHOrO LIeHTpa CO3AaH KOoJn
- UueHTp. OnepaTtop LeHTpa:

- BbINOSHAET NepBUYHYHO
06paboTky obpalleHus;
- npepocTaBnseT  CNPABOYHYHO

UHgpopmauuo (0 TenedgoHax, aapecax,
pacnonoxeHUn U  BpeMeHU  paboTbl
YnpasneHusa u LleHTpos);

- nNepeHanpaengeT BbI3OB, He
OTHOCSLWeUCs K KomneTeHuuu
PocnoTpebHaasopa;

- pasbacHaeT MopsAoK  NoAaYU
NUCbMeHHOro obpallieHus;

- nepeHanpasngaet BbI3OB B
TepputopuanbHoe YnpasneHue u LleHTp

(PocnoTtpebHaasopa) Ans
KOHCYNbTUPOBAHUS U UH(POPMUPOBAHUSA,
pUKcauuu Hebnaronosyums "

AanbHellero NpUHATUS Mep, C y4YeTom
KapTbI 4aCOBBIX MOSICOB, B TOM uucne
BpeMeHU paboTbl cneumanuctos (T.e.
HenocpeACTBEHHO nepeaapecyeT BbI3OB

HaQ TeppuTOpULO, C KOTOPOU MOCTYNUIO
obpalleHus, ans JanbHeulero
KOHCYNbTUPOBAHUA TPaXAGH, a Takxe
BO3MOXHOCTU  MOAOUTU HA  JINYHBIN
npuem, B cryyae Heo6xoaAMMOocCTU paboTbl
C LOKyMeHTaMu noTpebutens).

KoHcynbTaHTeI  YnpasneHus um
LleHTpoe BMpaBe B  OAHOCTOPOHHEM
nopsAKe NpekpaTUTb pasroBop B cryvae:

- WUCMNOJNb30BAHUA HEHOPMATUBHOM
NeKCUKM;

- ockopbneHuu;

- NNOXOW CNbIWUMOCTU;

- HEBO3MOXHOCTU YCTAGHOBUTbL CYTb
obpaleHus;

Takxe CTOUT OTMeTUTb, YTO An4
obecneyeHus KayecTBa O6CNYXUBAHUS,
BCE pasroBopbI 3aNUCLIBAOTCA,
NUCbMeHHbIe oTBeTa Ha obpatueHus B EKL,
PocnoTpebHaasopa He npeaocTasnaroTCs.

BHumaHue! CywectByetr nepedeHb
BOMPOCOB, KOTOpbIe He OTHOCATCA K
komneTteHuUuu PocnoTtpebHaasopa:

- ObuwecTBeHHas 6e3onacHoOCcTb U
nopaaok (MB[] P®);

- MeavuvHa W nexapcTBeHHOe
obecneyeHue (PocsapasHaasop);

- Peanusauma 6eHsuHa u ero
kavecTBo (PoccTaHaapT);

- Tpyaosble cnopst
(TocynapcTBeHHas UHcNeKUuus TpyAaa);



