BPEMEHW, B TEYEHME KOTOPOro TOBap

HaXoAM/ICA Ha PEMOHTE.
ANropmt™ gencTeui notpeburtens npu

06Hapy>XeHUU HefJocTaTKa B TEXHMYECKH
CJIOXKHOM TOBape

Ecav Bbl 0GHapy:M/M HeJOCTaTKM B
TEXHUYECKM CJIOXKHOM TOBape, pPEKOMEHAyeM
cneayowmii NopaaoK AEMCTBUM:

1. Heobxoanmo ob6paTuTbCA c
npeteHsMenM K npopaasuy.B  npeteHsun
HeoOXOAMMO  YyKasaTb, KakKMe  WMMEHHO
HeJOCTaTKM OOHApyKeHbl B TOBape, a TaKXe
KOHKpeTHoe TpeboBaHMe, B COOTBETCTBUWM C
3aKkoHoM P® «O 3awmTe npaB notpeduTenemn.

B cBA3M C Bawmm obpalleHrem npoaasel]
BNpaBe NPOBECTM NPOBEPKY KavyecTBa ToBapa.

B cnyvae cnopa 0 npuuMHax
BO3HMKHOBEHMA HeLOoCTaTKOB ToBapa
npoJaeel, 06fA3aH MpPOBECTU  IKCMEPTM3Y
TOBapa 3a CBOM CYeT.

Ecnv B pesynbTate 3KcnepTMsbl ToBapa
OyAeT YCTaHOBNEHO, YTO €ro HeJoCTaTKM
BO3HMK/IN BC/IeACTBME OOCTOATENIbCTB, 3a
KOTOpble NpoZiaBeL, He 0TBeYaeT, NoTpebuTesnb
06A3aH 6yaeT BO3MECTUTb NPoAAaBLY pacxofbl
Ha npoBefeHMe IKCNepTM3bl, a TaKXe
CBfi3aHHble C ee MNpoBeAEHMEM pacxoAbl Ha
XpaHeHWe 1 TPaHCMOPTMPOBKY TOBapa.

2. Mpu OoTKase npoaasua oT
yAoB/ieTBOPEHUs Tpe6oBaHUIM NoTpebuTens
B L,06pPOBOJ/IbHOM nopspgke
notpeburtenbenpase obpaTtuTbCA 3a
cyae6HOM 3almUTOM CBOMX MpaB.
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Ans MHOMMX nokynaTtenen MOKyMKa
TEXHUYECKM CJIOXKHbIX TOBApOB, 0CO6EHHO
ZIOPOroCTOAMX  TaKMX KaK aBTOMOGM/Ib,
XONIOAUNBbHUK, CTMPasibHAs MallMHa, COTOBbIM
TenedoH, TeNeBU30p - 3HaYMMOE COBbITUE.
3TONOTpEGUTENBCKME
TOBapbl AJMTENIbHOTO
NoNb30BaHUA,  MMelowme
CNOXKHOE BHYTPeHHee
YCTPOMCTBO
MBbINOJIHAIOLME MO/Ib30BaTE/IbCKME (DYHKLMM
Ha  BbICOKOTEXHO/JIOTMYECKOM  YPOBHE  C
MCMO/Ib30BaHUEM Pas/IMYHbIX
3HepropecypcoB.K TakMM TOBapaM OTHOCATCS,
Hanpumep, aBTOTPAHCMNOPTHbIE
CPeACTBa; X010 ANIbHUKMUMOPO3U/IbHUKM; CTH
pasibHble U MOCYAOMOEYHbIE  MALLMHBI;
3N1EeKTPUYECKME U KOMBMHUPOBAHHbBIE MJIUTDI,
KOMINbIOTEPbI M ApYyroe.
MoNHbIM nepeyYeHb TEXHWMYECKM  CJIOXKHbIX
TOBapoB yCTaHOBJ/IEH NOCTAHOB/IEHWEM
Mpasutenbctea PO ot 10.11.2011 Ne 924.
CoBepuuas MOKYMKY noTpeéuTenb
PacCUYMTbLIBAET, YTO MNPUOGPETEHHLIM TOBap
NPOCNYKMUT AONTME roAbl, OAHAKO HepeaKo
CNy4awTCs CMTyauuM, Korga HejocTaTKu
TEXHUYECKM CJIOKHOTO TOBapa BbIABAATCA
yXe B MepBbiM roj rapaHTUMHOrO CpoKa MU
JlaXke Yepes HeCKOJIbKO AHeM mocsie MOKYMKu
TOBapa.

Tak umo s>ce maKkoe HeOOCMAMOK 6MeEXHUUECKU

CNIOHCHOM moesape, U 4mo oenamep npu e2o
ooHnapyxycenuu?
Kak ykasaHHO B npeambyne 3akoHa PO «O
3aWmMTe npaB MoTpebuTenen», HeLoCTaToK

ToBapa - 3TO  HeCOOTBETCTBME  TOBapa
o6s3aTesibHbIM TpebOBaHMAM,
npeayCMOTPEHHbIM 3aKOHOM WKW YC/IOBMAM
AOroBopa M/M LenaMm, ANA KOTOpbIX ToBap
TaKOro pofa O06blYHO MCMNO/b3yeTCA, WM
LenAm, 0 KOTOpbIX NpoZaBel, 6bl1 NOCTaB/IEH B
M3BECTHOCTb MOTpPebuTeNnem Npu 3aKkJHYeHUU
ZA0rosopa, 1am obpasuy 1 (MAK) onUcaHMo Npu
npojaxke ToBapa Mo o6bpasuy M (Mau) no
OMMCaHMIO.

MoTpebutens B cCnyyYae OOHapy)KeHWA B
TEXHMYECKM CNI0KHOM TOBape HeAOCTaTKOB
BrpaBe OTKa3aTbCA OT MCMOJIHEHMA AOroBopa
KyniuM-npogaxv M notpeboBaTtb BO3BpaTa
YNAa4yeHHOM 3a TaKoM TOBap CYMMbl /IM6O
npeabaABuTb TpeboBaHME O €ero 3aMeHe Ha
TOBAp 3TOM K& MapKM (MOAENU, apTMKya) UK
Ha TaKOM Xe ToBap APYroM Mapku (Moaenu,
apTMKy/la) C COOTBETCTBYIOLWMM NepepacyeToM
MOKYMHOM LIEHbI B TEYEHME NATHAALATA JHEN
CO [HA nepejayu noTpebuTesniio  TaKoro
TOBapa.

Ecam HeA0CTaTKM 06HapYXMIMCb NO
uctedyeHun 15 gHeM co AHA ero nepegauu
noTtpeéurtenio, To TpeboBaHMA NOTpedGUTENS
nognexat yAOBNETBOPEHMIO B OAHOM M3
cnefyowmx cyyaes:

O6HapyXeHue CyLLEeCTBEHHOro
HeJocTaTKa TOBapa (HeycTpaHUMOro
HeJoCTaTKa WM HeAoCTaTKa, KOTOpbIM He
MOEeT 6biTb YCTpaHeH 6e3 Hecopa3MEPHbIX
pacxoAoB MAM  3aTpaT  BPEMEHM, UM
BbISIBNAETCA HEO4HOKPATHO);

HapyLleHne YCTaHOBJIEHHbIX
HaCTOAWMM 3aKOHOM CPOKOB YCTpaHeHMA
HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOJ/Ib30BaTb TOBap B
COBOKYMHOCTK 60onee Yyem 30 gHEM B TeyeHue
KayXJoro roga rapaHTMMHONO CpOKa M3-3a
HEOJHOKPATHOr0 YCTPaHEHMA €ro pas/iMyHbIX
HeZOoCTaTKOB.

Cpok ycmpaHeHus

HedocmamKosToBapaonpejenserTca
CcoriaweHnemM Mexay npojaBuoOM U
noTpeéutenem, fnpu 3TOM OH He OOJIXKeH
npesbiwamsb 45 oHell.
B  OTHOWEHWW  TOBApOB  A/IMTENILHOIO
NONb30BaHUA U3roToBMTE b, NPoJaBeL, 06A3aH
npu npeabABAEHUM noTpedutenem
YKa3aHHOro Tpe6oBaHMA B TPEXAHEBHbIM CPOK
6e3B03Me34HO NPeA0CTaBUTb NOTPEOUTEIO Ha
nepuos  pemMoHTa  TOBap  AJ/IMTEJIbHOro
NOMIb30BaHUA,  06/MAZJAWMM  ITUMKU  Ke
OCHOBHbIMU MOTPEBUTENBCKMMU CBOMCTBAMM,
obecneunB JOCTaBKY 3a CBOM cyeT. pu 3ToM,
Ha TaKMe TOBapbl Kak aBTOMOOM/M U apyrue
BMAbI MOTOTEXHUKM; mebenb;
3/1IEKTPOOLITOBbIE  MPMOOPbLI, MCMOJIb3yEMblE
Kak npeameTbl Tyaneta M B MEeAUUMHCKUX
uensx; 3NEeKTpUYecKme, rasosble 7
ra3oa/ieKTpMyeckMe  npubopbl  GbITOBOrO
Ha3HaYeHumA, MCNoNb3yemble ana
TEPMMYECKOM  06PabOTKM  MPOAYKTOB U
NPUroTOBAEHMA MULLM FParKAAHCKOE OpYXKME;
lOBE/IMPHbIE M3AENMA, MOAMEHHbIM (OHA He
npeaocTaBnsAeTCA.
Ctont noMHuUTb! MpH caaye ToBapa Ha
rapaHTMMHbIMA PEMOHT, CPOK AENCTBUA
rapaHTMM NPOA/IAeTCA Ha TOT nepuoj
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