Mpun Bblgaye OTPEMOHTUMPOBAHHOM
ObITOBOM  PaZMO3/IEKTPOHHOM  annapaTtypbl,
OGbITOBbIX MallMH U NPUOOPOB WUCMONIHUTE/Ib

06A3aH MX OCMOTPEeTb M NPOAEMOHCTPUPOBATD

ux paborty.

Mpu 0bHapyKeH1n HeJ0CTaTKOB
BbINOJIHEHHOM PaboTbl NOTPEGUTE b BpaBe No
CBOEMY BblOOpY noTpe6oBaTb:

6e3BO3ME3/JHOr0  YCTPaHEHMA HeAO0CTaTKOB
BbINOJIHEHHOM  paboTbl; COOTBETCTBYHOLLEIO
YMEHbLUEHUS LEHbl BbINOJHEHHOM PaboThbl;
OTKasaTbCA OT MCMOJIHEHUS JOoroBopa O
BbINOJIHEHWKM paboTbl M NOTPE6OBATL MOJIHOMO
BO3MELLEHUS YObITKOB, €C/IN B YCTAHOBJIEHHbIM
yKa3aHHbIM JOroBOPOM CPOK HeAOCTaTKM
BbINOJIHEHHOM pa6oTbl (OKa3aHHOM YC/IyrM) He
yCTpaHeHbl UCMONHUTENIEM.

Mpy  OGHapy)KEHMM HEeAOCTATKOB B
pabote (ycnyre) noTpebuTenb  AOJIKEH
3aABUTb 06 3TOM MCMOJIHUTEND, NpeabABUB
MMCbMEHHYIO NMPETEH3MI0, COCTAB/IEHHYIO B 2-X
3Kk3emnnapax. OAMH 3K3eMnnsp Bpy4vaeTcs
UCMONHWUTENII0, Ha BTOPOM NpeAcTaBUTE/b
UCMNONHUTENA AeNaeT OTMETKY O MPUHATMM
NMpeTeHsMnM C yKasaHMeM Jatbl M JMua,
MPUHSABLLENO NPETEH3MIO.

YT106bI nsbexartb

HeraTMBHbIX CUTyauMM npu
3aK/I0YEHMM J0rOBOpa Ha o @&
PEMOHT ObITOBOM TEXHMKM ——

pekomMeHayeM  BbloupaTb

CEPBMCHbIE  LIEHTPbI, KoTopble  MMEIT
NOJIOXKMTE/IbHbIE OT3bIBbl MOTpPEGUTENEN, C
MO/HOM M [OCTOBEPHOM WHbOpMaumen o6
UCMOJIHUTENIE  YC/IYT, MEeCTe HaxoXAeHus,
peXMMe paboTbl, NPeAOCTaB/IEHUE FrapaHTHM.

MHpopmayus nodzomosieHa
¢ ucnosb3osaHuem ClC KoHcynbmaHm [laoc

Xpem Bac no agpecam:

r.Upkytck, yn.Tpunuccepa, 51, 8(395-
2)22-23-88 TlywkuHa, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.AHrapck (obpawarbca B r.UpKyTCcK)

r.Yconoe-Cubupckoe, yn. JleHnHa, 73
Ten.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.Yepemxoso, yn. nexaHoBa, 1, Ten.8(395-
46) 5-66-38;
ffbuz-cheremxovo®yandex.ru

r.CasHck (obpawartbca B r.MpKyTCK)

n.3anapu (o6pawatbca B r.MpKyTCcK)

r.TynyH (o6pawartbcsa B r.UpKyTCK)

r.HuxkHeyauHcK, yn. AnenHasa, 27a
Ten.8(395-57)7-09-53,

ffbuz-nizhneudinsk@yandex.ru,

r.TaMwert,yn. Crapo6asapHas, 3-1H ,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.bpatck (o6pawatbca B r.UpKyTCK)

r.”KenesHoropck-UnuMckun, (obpattaTtbcs
B r.UpKyTCK, r.Yctb-KyT)

r.Ycrb-Uammck, NleyebHaA  30Ha, 6
Ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycrb-KyTt, yn. Kuposa, 91, 1en.8(395-65)
5-03-78; ffbuz-u-kut@yandex.ru

n.YcTb-OpablHCKMM, nep.1 OKTAGPbCKUM, 15
Ten. 8 (395-41) 3-10-78,
ffbuz-u-obao®@yandex.ru

ObY3 «LleHTp rMrueHbl U 3nNuaAeM1MoN0ormm
B UpKyTCKOM o6nacTu»

TTNaTHLIV pemOoHT
TeXHUYeCKU CMOXKHBLIX

TOoBApOB

KoHcy1bTauMOHHBIN HEHTP U MYHKTbI
110 3a1UTe NPaB NoTpeduTe el

EauHbli KOHCYJIbTAMOHHBINA LHEHTP
Pocnorpednanzopa —
8-800-555-49-43


mailto:ffbuz-u-obao@yandex.ru

Y nt060M TEXHMKU, €CTb 3a/I0KEHHbIM
NPOM3BOAMUTENIEM CPOK 3KCMlyaTalmm, HO paHo
WM NO3HO TEeXHWKA BbIXOAUT M3 CTPOS.

Mo MCTEYEHUM TrapaHTMMHOrO CpoKa
AN YCTPAHEHWUS MONIOMKWM TOBAapoB, B TOM
Yyncae TEXHUYECKM C/I0XKHbIX, MOTPEBUTENAM
[I0OBOJIbHO YaCTO MNPMXOAMTCA 06pallaTbCs B
CEPBMCHbIE LIEHTPbI.

MnatHbii PEMOHT
% O 3AWMUTE fMPAB TeéXHNYECKU CJZ1I0XKHbIX
g N TOBapoOB  OTHOCWMTCA K
6bITOBbIM YCNyram,
1 NnopsAZOK OKa3aHus
KOTOPbIX perynupyetcs
: 3aKOHOM PO «O 3awmte
PR npas noTpeéutenei» MU
Mpasnnamu 6bITOBOrO
06CNyKMBaHMA HaceneHMa B POCCUIMCKOM
Gepepaunn».
B Heao6poCOBECTHbIX  CEPBMUCHbIX

LUeHTpax noTpebuTensam, Kak MpaBu/o,
obelanT caenatb 6ecnnaTHyO AMarHOCTUKY M
YCTaHOBMUTb MPUYMHY TMOJIOMKM, MpU 3ITOM
[IOroBOP He 3aK/0YaEeTCs, a CNycTs HEKOTopoe
BPpEMS  COTPYAHMKW  CEPBMCHOIO  LEHTpa
COO6WAT no TenedoHy, YTO TEXHMKY
OTPEMOHTUPOBA/IN U €€ MOXKHO 3abupaTb, Npu
3TOM  03BYYMBAOT CTOMMOCTb  PEMOHTA,
KOTOpas MOXeT OblTb paBHa  CTOMMOCTM
HOBOro ToBapa.

Y106bl M36eXkaTb  BblleyKa3aHHYO
CUTYyaumio, Npu nepegaye TeXHUKU B PEMOHT
peKoMeHayem obpallaTb BHUMAHUE Ha:

1.UHdopmaumio 06 UcronHutene.

Ucnonuutens - 3TO  OpraHusaums
HE3aBMCMMO OT €e OpraHM3aLMOHHO-NPaBOBOM
dopMbl, a  TaKXKe  WMHAMBMAYaSbHbIM
npeanpuvHUMaTeslb, BbINOJHALWME PaboTbl
WM OKasblBalowwme YCayru notpebutensm no
BO3ME3HOMY [10roBOpY.

UcnonHutens o06A3aH  AoBecTM Ao
CBeieHUs noTpebuTens HaMMEHOBaHME CBOEM
opraHuM3aunmn, ee MecCTo HaxoXXAEHUA, PEXUM
paGOTbI. Ecnun MCNONHNTETIb ABNAETCA
MHOMBUAYA/IbHbIM  NpeANnpUHUMATENIEM, OH
npegocraBiaAaeT n0Tpe6|4Temo AaHHble (0]
rocyapCTBEHHOM perncTpaumMm C yKasaHWeM
HaUMEHOBaAHUA 3apernmcTtpmpoBasLlero ero
opraHa.

O6pawaeM BHMMaHMe, €C/IM Bbl
obpaTMTecb 3a OKasaHMeM YCAyru no
npoBeAeHMI0 peMoHTa K du3MyecKkoMy
MLy, 3aKOH O 3alyMTe npas norpeburenei
Ha TaKue OTHOLWIeHMA PacrnpoOCTPAHATLCA He
6yper.

2.06a3aTeIbHOCTb 3aK/1I04EHHMA AOroBopa.
JloroBop 06 OKasaHWW YCayr

e (BbINONHEHWM pabor)

""’= odopmnaeTca B MMCbMEHHOM

r— dopme  (KBMTaHUMA,  MHOM

: JOKYMEHT) 7 JOJIKEH

—_— coaepxatb cneaywowme
cBeAeHMA:

> HaMMeHoBaHMe 1 aapec UCNOJIHUTENS;
> BUA U LieHa ycnyru (paboTbl);

> TOYHOE HaMMEHOBaHWe, OnucaHue u
LeHa MaTtepuasioB (BeLum);

> yCcnoBuMA onaatbl (OTMETKa 06 onnarte),
AaTbl NpUeMa U UCNOJIHEHNA 3aKasa,
> JOJIKHOCTb /MU, NMPUHABLLEro 3aKkas, U

€ro noAnucb, a TakXe NoAnucCb NoTpeduTens,
C/laBLIEro 3akKas.

OamMH  3Kk3emnnap  goroBopa 06
OKasaHMM  ycayr  (BbINOJIHEHMM  paboT)
BbIAETCA UCTMONIHUTEIEM NMOTPEBUTENIO.

' UcnonHutens 06s3aH  OKasaTb

ycnyry  (BbimONHMTL paboty) B

CPOKM, npeAyCcMOTpPEHHbIe

AOroBOPOM, W He BhnpaBe YBEJIMYUTb
CTOMMOCTb yCyru 6e3 Ballero coriacus.

Mpu cdaye mexHUKU 8 cepauCHbIl
GEVMIGIOM yenmp  HykHO — o6pamumeb
B8HUMAaHue Ha mo, 4mobbl 8
dozosope 6bin0 npusedeHo NodpobHoe
ONUCaHue BHewHe20 8uUGA mMEeXHUKU -
Ha/NUYUA YapanuH, cKosos, homepmocmel,
mpewjud, 3mo NOMoXxem OomcmoAmb 6am
C80U npasa, ecnu coaHHblli moeap 8
CepsucHOM yeHmpe nospeodam.

CornacHo 3akoHa P® «O 3awmTte npas
notpebutenem», B Cjyv4ae MOJHOM MU
YaCTMYHOM YTpaTbl (NOBpEXAEHUSA) MaTepUana
(Bewm), NPUHATOrO  OT  noTpebuTens,
MCMONHWUTENb 06s3aH B 3-AHEBHbIM  CPOK
3aMEeHUTb €ero OAHOPOAHbIM MaTepraioM
(Bewpo) aHasorMyHOro KayecteBa M Mo
¥eNaHuIo NOoTpebuTensa M3roToBMUTb M3genue
M3 OA4HOPOAHOrO MaTepuana (BewM) B

Pa3yMHbli  CPOK, a MNpuM  OTCYTCTBUM
OZHOPOZHOrO0 MaTepuana (Bewwm)
aHaIorM4YHOro KayecTBa BO3MECTUTb

NOTPEGUTENIO ABYKPATHYHO LiEHY YTpayeHHOro
(noBpeXkAeHHOro) Matepuana (Belm), a Takke
pacxofbl, MOHECEHHbIE NOTPEGUTENEM>.

3.Cpoxu oKkasaHua ycayru (BbINOAHEHUA
pa6or).

UcnonHuteno 06f3aH B CPOKM,
npefyCMOTPEHHbIE JOroBOpOM 06 OKa3aHWM
ycayr (BbINOJIHEHMM paboT).

Ecnv cepBUCHBIM LEHTP He ycneBaeT
OTPEMOHTMPOBaTb TEXHUKY BOBPEMSA, TO €CTb
HapyLllaeT CPOK, YCTaHOBJ/IEHHbIM B A0OroBope
(KBMTaHUMM), NOTpedGUTENb NO CBOEMY BblIOOPY
BNpaBe: Ha3HaYUTb MCMOJIHUTEIIO HOBbIM CPOK;
noTpe6oBaTb YMEHbLUEHMA LieHbl 3a
BbIMNO/IHEHWE paboTbl (oka3aHue
YCNyrn);0TKasaTbCA OT MCMNOJIHEHMA LOroBopa
O BbIMNOJIHEHUM PabOTbl (OKa3aHWK YCyru).



